1. What is the link for the EOE site?
a. https://masseoe.egrantsmanagement.com
2. How can | determine if my organization or school has an account set up? *NEW
a. Grantees can check to see if their organization is set up by selecting Search -> Organizations. Please ensure
that you update the Org Type to locate your organization.
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Contact EOE Application Supplement MBTA Communities Act (3/6/2023)

The Executive Office of Education (EOE) reminds all grant recipients that they must be in compliance with |
order to receive funding.

Compliance with the MBTA Communities Act is determined by the Executive Office of Housing and Lival
applicable requirements.

Any grantee who is not in compliance as of today, March 6_2025,_has been notified.

To see if your town is in compliance, visit: httpsy//www.mass.gov/info-details/multi-family-zoning-requiren

For further information or guidance on compliance, please visit the EOHLC website.

3. My organization is not listed. How do | get us set up? *NEW
a. Select EOE Resources -> User Access Administration. You can view the instructions and form here. The
form must be completed and submitted to EOEGrants@mass.gov for setup. Please note that this form
must be completed by your Superintendent/Business Manager, President, Executive Director, or CFO.
4. My organization is listed, now what do | do? *NEW
a. Once you have selected your organization (name at the top of the page), go to Address Book:
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Any grantee who is not in compliance as of today, March 6, 2025, has been notified.

To see if your town is in compliance, visit:

For further information or guidance on compliance, please visit the EOHLC website.

Executive Office of Education’s new grants system-EOE Grants (1/29/2024)

Your User Access Administrator (UAA) will be listed. Please contact your UAA to be
assigned the proper role. The User Access Administrator (UAA) will maintain and assign all
roles within your organization in the EOE Grants System (EOE Grants). This role cannot
submit any grant or application supplements without being assigned a role. If all UAAs
listed are no longer with the organization, please see #3 to submit a change.

5. lam unable to locate the Application Supplement/Grant Application. | logged in, but | cannot find it.
a. Please ensure you are in the EOE Grants system and not the GEMS system.
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Slide Decks from LEA Training Sessions on March 1 and May 1 (5/1/2023)
Please go to DESE Resources > GEMS Training Documents to view and download the slide decks from the [EGg
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6. |am unable to start my application.
a. Ensure you have the correct role assigned to complete the Application Supplement or Grant Application
b. Once you have the correct role, to change the status of the application, you must click on
Application/Grant Started

Status: Not Started

I Change Status To:  Application Supplement Started I




7. 1do not remember my password. How can | get in?
a. You can select 'Forgot Password' and a link will be sent to reset your password for the EOE Grants system.

EOE Grants Sign-In

Email Address: | |

Password: | |

Forgot your password?

8. How do | create a comment to respond to EOE? (Do not add any accounts or screenshots with account information.)
a. Inthe Application Supplement or Grant, at the top of the page, click Go To -> Sections
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To post the comment, you will go back to the top of the page and click.
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